Terms of Use of the Passenger Portal service hereinafter referred to as the
Portal
1. The rozklad.plk-sa.pl Portal is administered by “PKP Polskie Linie Kolejowe S.A.”,
hereinafter referred to as “PKP PLK”, with its registered office in Warsaw, ul. Targowa 74.
2. Own information of PKP PLK and data provided by passenger carriers are the source of
presented by the Portal data relating to the planned timetable and journey planning.
3. Information about the planned movement of trains is updated not more often than every 2
months from the date of coming into force of the Timetable, provided that it does not apply
to unplanned changes resulting from specific situations occurring in the rail movement. In
such cases, changes may be made more frequently.
4. PKP PLK makes every effort to ensure that data presented in the Portal are up-to-date.
However, data relating to:
 delays,
 disruptions,
 numbers of platforms,
 services offered by carriers on trains,
are indicative and cannot give rise to lodging any claims against railway carriers and
PKP PLK.
5. PKP PLK stipulates that the information contained in the Portal constitutes the work within
the meaning of the Act of 4 February 1994 on Copyright and Related Rights (i.e. Journal
of Laws of 2006, No. 90, item 631, as amended) and is a database within the meaning of
the Act of 27 July 2001 on Protection of Databases (Journal of Laws of 2001, No. 128,
item 1402, as amended) and it is subject to protection according to the provisions of these
acts.
Copying, downloading, using, further distribution, reprinting, publishing in any format
(including in electronic format or further transmission of data using remote communication
means), processing in whole or in part other than getting familiar with the information by
individual clients for private purposes shall require the written consent of PKP PLK.
6. PKP PLK shall not be liable for the consequences of the use of data provided by the
Portal. Users using the Portal do it at their own responsibility and risk.
7. PKP PLK allows for the use of data contained in the Portal in other services and
applications only by placing a direct link to the rozklad.plk-sa.pl website.
8. Information on the mode of filing complaints concerning carriers' services is available on
the website:
www.pasazer.utk.gov.pl

9. PKP PLK reserves the right to make changes, optimization and testing the Portal in order
to improve the quality of data and its functionality. There may be difficulties in accessing
the data at the time of carrying out works.
10. By using the Portal the user also accepts the provisions of these Terms of Use.

Effective from 15 May 2014.
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